
Profile 
Savvis, Inc. (NASDAQ:SVVS) is an outsourcing provider of managed computing and network infrastructure for 
IT applications. By outsourcing to Savvis, enterprises can focus on their core business while Savvis ensures the  
quality of their IT infrastructure. Leading IT organizations around the world have selected Savvis to help them  
improve their service levels, reduce capital expense and deal with the rising costs of bandwidth, energy, real estate, 
staff and expertise. As a pioneer in utility computing, Savvis understands and harnesses the latest advances in  
technology like virtualization, cloud computing and support process automation.

Key Metrics
•  �4,200 business and government clients including nearly half of the top 100 companies on the Fortune 500 
•  �Over 2,000 employees with deep expertise in technical operations, customer support, engineering,  

and consulting
•  $857 million revenue in 2008 

Products & Services 
Savvis provides IT infrastructure services that can be used as part of a total outsourcing solution or to selectively 
support specific applications or business units.

Services include:
•  �Colocation, Managed Hosting and Utility Compute – facilities and operations; compute, storage, and network
•  �Network – converged applications; community of interest networks; private lines; Internet
•  �Security – managed security services and consulting
•  �Industry Solutions – financial, government, and Software-as-a-Service (SaaS)
•  �Professional Services – infrastructure, security, business continuity, compliance, program management

Infrastructure
The Savvis infrastructure extends to 45 countries and includes:
•  �28 data centers, encompassing approximately 1.4 million square ft of raised floor
•  �22,000 managed circuits in a private network supporting multiple application service levels
•  �Tier-1 OC-192 Internet backbone with over 17,000 miles of fiber

Target Markets
Savvis focuses exclusively on providing IT services to business enterprises. Because of its global infrastructure, 
management systems, and business model, Savvis has the unique capability to deliver fully managed and integrated 
IT solutions to enterprises with offices around the world. 
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Name
Savvis, Inc.

Ticker Symbol
NASDAQ: SVVS

Headquarters
1 Savvis Parkway,  
St. Louis, Missouri 63017
 
 
Significant operations in  
the U.S., Europe, and Asia



Leadership
Philip Koen 
Chief Executive Officer

Mary Ann Altergott 
Senior Vice President, Corporate Services

Eugene DeFelice  
Senior Vice President, General Counsel and Secretary

Bryan Doerr 
Chief Technology Officer

William Fathers 
Senior Vice President and Managing Director, U.S.

Milestones
1995 
•	Founded in St. Louis, MO as a high-performance Internet Service Provider

1999  
•	Acquired by Bridge Information Systems and merged with Bridge’s IT operations 

2000  
•	Savvis initial public offering raised $333 million

•	 Introduced the industry’s first network-based IP VPN services

2001 
•	Savvis IP VPN named Product of the Year by Network Magazine

2002 
•	Selected by Intel Online Services (IOS) to assume management of its worldwide hosting customer base

•	Network reliability declared “Perfect” in Network World magazine study

2003 
•	� Acquired WAM!NET, including applications and 2,000 customers in the media and entertainment, print and  

publishing, retail, and consumer goods verticals

•	Won American Business Awards “Stevie”TM in the category of “Best Customer Service Organization.” 

2004 and 2005 
•	� Acquired assets of Cable & Wireless America: 3,000 enterprise customers, 15 

data centers, a Tier 1 Internet backbone, and significant consulting expertise

•	� Market share leader in hosting along with IBM, EDS, AT&T, and Verizon  
Business (IDC)

•	Market share leader in IP-VPN along with AT&T and Verizon (InStat/MDR)

•	� Positioned as a “Leader” in Gartner Magic Quadrant for Hosting in North America

2006 to Present 
•	� Positioned as a “Leader” in Gartner Magic Quadrants for Hosting in both North 

America and Europe

•	� Announces significant investment and partnership with Cisco to build a next 
generation network for transporting enterprise applications

•	� Begins a major expansion of data center space with six new data centers in the 
U.S. fully integrated with global infrastructure

•	� Opened new data centers in London and Singapore, increasing services and 
market presence in Europe and Asia Pacific Region.
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For more information
about Savvis, visit
www.savvis.net or
call 1.800.SAVVIS.1
(1.800.728.8471).

EMEA
Savvis UK Limited 
Tel +44 (0)118 322 6000

Asia Pacific
Savvis Singapore 
Company Pte Ltd 
Tel +65 6768 8000

Japan
Savvis Communications K.K. 
Tel +81.3.5214.0151

Greg Freiberg 
Chief Financial Officer

James Mori 
Senior Vice President, Client Services

Thomas Riley 
Senior Vice President and Managing Director, International

Jeffrey Von Deylen 
Senior Vice President, Global Operations  
and Client Services

www.savvis.net

